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9D * RHV) RU* RG %4HKIQG \WH FRP SDQ W DFFDIP HG
SUR] DP

% 7USSO IEN®I 6\mIl @ UMMU

- X0 $0

) RXU\ HDV DJR RQWH GD\ DWWMUSKICDP WP H HGWH K
Z R Z W \WH A QFKURQ] HG EHDWR QXPV 9MDWV\RS
P DUNHMQY H HEXWYHV DQG/ RQGRQ 2 ®P SIE RU DQ) HWY

J DWHUHG | RUGQCHUDWD WDGIMRGQDCE: KIQHVH UHBXUDQAQ
%HNQI WV | IQDQFIDCEMAEW

\WZ DV DQIQRUP DQJDWHUQ)  EXWWZ DV DQ [P SRUBQIWILIAY
AMS 1Q 9 VDTV SUHSDUDIRQ IRUMKLY Z HHNIV / RQGRQ* DP HV W
D@Z HG 9 IVD FKIH P DUNHAMUS QRQR / XFIR DQG KLY \WDP \R

FRQQHAVWZ W / RQGRQ BIDGHY 6 HEDWIDQ &RH DQG 3DX0 HI KWQ DQG IRWH WH EDFNERQH RI D SDUZHUKIS \WDW
KDV OMMG WH SDVWWRXU\ HDLY/

7KH 2 ®P SIFV GHP DQG P RUH WP H DQG DWHQUIRQ \WDQ D& RMDQ. RIKHUVSRUIV VSRQVRUKIS & RP SDQHV Z W
Z RUOZ IGH WKW VSHQG \ HDWY FUHDMZJ P DUNHMZI SURJ UDP \/ \KDVWARHWK DFURW KXQGUHGY Rl QDMRQY DQG DQ
DUD. R OQIXDIHV 7 KHUHIP DIMG P DUNHID] VSHQEQ) FDQ VRDUWR P RUH \WDQ P LGRQ

W/ D P DWIYH XQGHWINQI  DQG RYHUWH OVW  \ HDW 91VD
KDV GMIQI XVKHG IWHDDP RQJ 2 ®P SIE P DINAMY B\ EHQJ
WWH [IANRXWR WH J DWW Z W P HP RUDE®! FDP SDLIQV \WDW
KDYH GUYHQ VW QUEDQAEXVIQHW W ILWAFDP SDUIQIQ

2 3EUQ \ RXU9 VD FDUG EHFDXVH WH 2 OP SIFV GRQVYINH
$P HUEDQ( [ SKHW 2 VHWQP RIRQIW P RYH IURP LG IQ
WH FUHGWADWI RY R 1LIAWDQG IMKDV XVHG \WH 2 OP SIFV \R
P DIQEAQ \WDVWSRVIMRQ HYHUMGQRH

37KH2 OP SIEVDHIQIMDY' 1$ ~ VDIG5 RE 3WD] P DN \WH
KHDGR 0 DINMQJ ZKR VRG 9 1VD W ILIAM2 ©P SIEV
VSRQVRUKIS 1Q 37KH ZRINIWHYHY GD\ Rl WH IRXU

\ HDW/ sEHHHQ 6 XP P HU* DP HV@, W/ 1Q \WHUYHUDFXOU
DQG J @EDEWQG SWRIGH

2 YHUWH FRXWH Rl WH OWYKUHH P RQKY DQG\WURXIK P RUH | l
\WDQD GR| HQIQMYIHZV 9IVD H HFXWHY SXBIGEDFNWH 8
FXUBIQ RQ WHIUP DUN-MZ HIIRWV DKHDG Rl \WH / RQGRQ
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10/1/12 Visa Goes For Gold: Behind the company’s acclaimed program - SportsBusiness Daily | SportsBusine...

Games to reveal what it takes to design the creative, select
the athletes and develop an on-site activation plan that
allows the company to reap the rewards of its $100 million
Olympic sponsorship.

It's a complex process that can be traced from a dinner in
Beijing to the Olympic superstore in Hyde Park.

It was early 2008 when the creative team at TBWA got a brief from Visa calling for a new ad campaign to
replace “Life takes Visa.” Lucio, who had become the company’s new chief marketer, wanted a slogan that
underscored the values endemic to the company and the Olympics.

TBWA Executive Creative Director Patrick O’Neill's team went to work immediately. The first idea they
developed showed Visa supporting athletes by holding them up with hands.

Visa nixed it.
The next idea showed Visa athletes pushing the continents of the world together.
Visa nixed that, too.

Time was running out on the creative team when they decided to move from complex metaphors to stories
about athletes’ courage and success, stories that packed an emotional punch.

“That's how we ended up with this idea of ‘Go Humans,” O’Neill said.

The slogan originally had been developed by TBWA for the
International Olympic Committee in 2000, but the 10C
opted for “Celebrate Humanity” instead. O’Neill revived it for
Visa because he thought it matched the company’s effort to
support athletes.

In
February,
he and his
team
traveled to
Visa’'s

headquarters in San Francisco loaded with “Go Humans” print ads, storyboards, scripts and pictures. They
presented the idea to Visa's senior marketing staff.

Lucio liked it, but he worried it was too emotional. He wanted to cut some of the emotion out of it. TBWA's
creative team pushed back, saying that the emotion drove the campaign and that scaling it back would
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XQGHWP LQH \WH FDP SDJQ & UHDWH SUHYDIBIG DQG/ XFIR \RRN WWH IGHD \R 6 Z MHUDIQG R VKDUH IVWZ WK \WH |2 &

3 HZHHNQGR EGZQDZD\ "~ VDIG7IPR/ XPPH ,2 & P DQDIIQ) GUHARUR! 79 DQG P DN VHIYIEHV 3,W
ZDVSIRRXQG”

YXW XP P HVDIG\WHUH Z DV RQH SUIREGP 1 RQIRYHUP HQRARW DQ DMRQV Z HUH KDP P HUQJ WH ,2 & DQG W
VSRQVRWY RYHU& KIQDT KXP DQ W KW DEXVHV DKHDG Rl WH %4HINQJ * DP HV / XP P HDWHG | RXGOW* R
+XP DQV' DGG IXHOR WHUIIWH RUDWKH YHY GDVWABRN WCH G-DI™

7KH REVHUDMRQ BIG 7% $ \R FKDQIH \WH VBIDQ\R ** R: RUB” 7KH FDP SDUJQ ZKIEK UDQH FOMYHO [Q \WH
8 QWG 6\BWV |HDWUHG DRRUO RUDQ) UHHP DQIV GHHS YRIFH WQRJ \KH WRUHV R KMRUE 2 OP SIF P RP HQW
DV VHSID \RQHG VAMOIP DIHV RI DWGMAV VFURTIG DFURW \WH VAUHHQ

9 VD P DUNHWLLY EHFDP H VR HQMUD@IG Z WK WH FRQEHSWOQ \WWH HQUXIQ) P ROV \WDVE\ WH WP H \KH P HWZ W
/ RQGRQ BDGHWY 1Q &KIQD WDW/XP P HUIQ WH ZHUH DOHDG. P DNQJ SOQV \R XVH MK/ RQGRQ IRXU\ HDWY/
OWU 7KH HYHQRNHG Z W &RH D P HWMUJRG P HEDOANQ \WH DQG 2 OP SIFV DERXW
IHDWUQ) KIP 1QRQH R \WH VSRW

3 VWHHP HG @\H D YHU ZIQQQI FRQFHSW VDIG - HQQUHUYD] DM 9 VDIV KHDG RI J REDCEUDQG P DUNHWYY DQG
DWW\ 3,V EDVHG RQ WLV XQYHWDCKXP DQWK\K UHP RYIQ) ERWGHLY EDUHY DQG ERXQEDUHY W/ D JUHDW
IGHD DQGZH GG VRP H IQYH DIRQ R KRZ Z H FRX@ EUQJ IWWR @H 1Q GlLIHUHQAP DUNHW

91VD VSHQMP H DIWUWKH * DP HV \MAWQ) \WH VEJ DQLQ P DUNHW @H 5 X\WID DQG %4.D] ICEH RUH GHAGIQ) R \BINH
MIBEDO7 KLY VXP P HUMZ IGEH XVHGIQ  FRXQWIHV DQG DW EDQ\W P DNQJ WWKH O HAWMQI @
FDP SDLJQ\WH FRP SDQ. KDV GHYHBSHG IRUDQ 2 ®P SIFV

) RU/ RQGRQ 9IVD P DUNHWY SXWKHG 7% $ DQG IW G MUADIHQR  SDUGHY 6 RADOUWF DQG $ W RVSKHWH
SWR P W W IQFRIBRUDW VRADODQG GLJ MuAP HAD IQWR WH FDP SDLJQ ,\WIW IQR / XARY EHGH WDV® VD P XW\EH

Z KHUH FRQUXP HY/ P DNH SXURKDVH GHRAMRQV DQG IQFUHDVIQI © WH. GR \WDWRQEH

7KH FRP SDQ. IV HQFRXUDJIQJ IDQV\R FKHHURQIW  VSRQVRUHG DWBMAY VXFK DV8 6 VZIP P HUO IFKDHO
3KHSV DQG YR®\ EDOSO\ HU. HUL: DOK B\ VXEP WD) GIMIGFKHHY \WURXIK FEENV SRV SKRWRV DQG
YIGHR RQ9IVDV) DFHERRNSDIH 7% $ Z IQIQFRISRUIDM WRVH FKHHLY IQR DGYHUMIQ) VSRW FRQJ UDNOMEY
DWOWN RQ\WHUSHURUP DQFHV KLY VXP P HU

3,QWH SDVWWIWZ DV 9 IVD FKHHUQJ \WWH DWGMAV RQ EXWZ H Z DQMG W LOYIW WWH Z RUG iR FKHHUWH DWOMAY RQ
DVZHO %D DQM VDIG 3% KDUWRHWQI SDO@KHVH FKHHW/@\ RX FDQ UHD@ LQVSILH \WWH DGV

' XUQ) \WH 2 OP SIFVIQ6\ GQH 0 [EKDHO \ QFK \WWHQ 9 VD VHQRUYIEH SUMMGHQWZ DV BRNQJ [RU
DWOMAV WH FRP SDQ. FRXG W Q IRUWH $WWHQV * DP HV ( YHW RQH KH VSRNH\R DWKH 8 6 2 OP SIE
&RP P WH 86$ 6ZIP P LQJ DQG RIMHURW DQ] DIRQV UHFRP P HQGHGD  \ HDURG VZIP P HUQDP HG 0 IFKDHO
3KHBV

YW \ QFK KDG UIHVHUYDMRQY 7KH NG Z DV\ RXQ) +H GGQWHYHQP HEDAQ 6\ GQH &RX@ KH UHD® EH D WU

VZ DVQIAKQID \ QFK VSRNH R KLY QHLI KERUWDWKH FKDQIHG KLY P IQG 7 KH QHLI KERUY GDXJ KWUVZ DP
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FRP SHWYH® DQG\RG / \ QFK KH Z RX@ EH D |RROQRWR KDYH 9 VD HQGRWH 3KHGV

Q \WH FRP SDQ. EHFDP H 3 KHGWTIIBAMCRQ HQGHP IE
VSRQVRU DQG MW/ P DGH KIP D FHQMSIHFH IQ W 2 OP SIE
P DUNHMQ) HYHUMCFH +HIVRGHR PRIWDQ  RINHU
DO \RCD\. Z KR DUH \WH IRXQEDMRQ R WH FRP SDQ
* R: RUWE FDP SDUQ

91VD KDV SXV2 OP SIDQV ILRQWDQG FHQMUIQ W P DUN-MZY
VIGFH \WH OW V 7KH7HDP 91VD DW®MAN DV \WH DUH

FD®IG ZHH ZKDAQVSILHG 7% $ \R FUHDWM WH 3* R: RUG
VSRW

7KHZD\ /\ QFK IGHQMHG DQG W QHG 3KHBV IQ v 0 IFKDHCB KHSV DQG 9 VD FKIHI P DUNHMUS QRQIR
IQGFDWH Rl \WH FRP SDQ\ I DSSURDFK \R VHBIRMY DINGMA/  / XFR DWHQGD * R: RWS P HADGD\ 1Q0 D\ 1Q1 HZ
VKDV VSRQURUKISV Z W \RS QDMRQDOJ RYHWIQ) ERGHV@H — <RUN& W 9 1VD QHDU® SDWHG RQWLI QQJ \KH

86% 7WDAN ) IHGDQGWHS 6 6N. 6 QRZERDUG VZ 1P P HUHD® LOWR K1Y FDUHHU

$WRADMRQ Z KIEK JLYH MDFFHW \R LW KW RQ Z KR WH * (77<,08* (6

BLY R \RP RURZ P LIKVEH ,WDOR HQDANV* 0 5 0 DUNHI]

R KHG MRHHS VSUHDGVKHHW WDFNQ) \WH SHURWP DQFHRI 8 6 DQG IQMODIRCDIDWGMA 1Q FRP SHMRQY
ZRWOZ IGH

7KH FRP SDQ. KMRUED® \LJ QHG XQGVFRYHUHG DWGBMA |RUWUHH UHDVRQY ) INAVMIQFUHDVHG \WH @HIKRRG \WH
DO Z RXG WDQN 9 VD IIIMIQ IOMYEZ V 6 HFRQED MD@RZ HG \WWH FRP SDQ. \R EXLG BQ) \MUP HTXIW 1Q \WH
DWOWY $QG IIQD® MW DYH WHP GIYHUDI H DWKH QHI RIDIQ) JEG! Z KIEK UHSRUMGD KDV D@Z HG 9 VD \R SD\

DV Q\BI DV IRUDQ HQGRWHP HQW

,Q DCGMRQ \R BRNQJ IRUXQAVFRYHUIHG DNBMWA 9 VD GRNY IRUDWOMA UHSUAVHOID) QHZ VSRUV [Q \WH

2 OP SIEV 7KDW/ ZK\ IMWAJ QHG ERDUBHUFLRW \AUB HWK : - HVFRWAQ DQG EHDFK YR®\ EDDATLY :  DOK DQG
0 MO D\ 7 UHDQRUIQ \VDOR GR\V [RUDIKGMV Z W FRP SHGRJ WRUHV R \MOVXFK DV8 6 GMBQRH
KQQHU/ RSH| / RP RQJ Z KR VLI QHG EHIRUH \WH / RQGRQ* DP HV 1Q OW H SDWEHFDXVH Rl KLY EDFNARY DV RCH
R 6 XGDQWV3/ RAWR\ V'’

9 VD DSSURDFK R VLJ QQJ DWBMV KDV HYROHG VIQFH M WH3* R: RUG FDP SDUQQRZ UHDFKIQU

P DUNHW \WH FRP SDQ /2 ©P SIE P DUNMQJ \WDP KDV FHQAD@ HG UHVSROUELDV [RUMI QQ) LOMEDIRDO
DWWBMA

QP DQ P DUHW RYHWHDV IZ I@VSRQVRURQD RCH RUMR DWGMA DQG DV D UHVXEGVIVKDY EHI XQ W QQJ
P RUH UHFRJ QI DE®I LY, WAJ QHG WIQQY SO\ HU/ L1 D IQ &KIGD DQG GMBIGQFH IXQQHU3 DX® 5 DGFQIH 1Q \WH
8 .

3; HKDYHWR P DNH D GHAMRQ ' R ZH JR Z W DQ DW®M \KDW/ HADEQVKHG RURCH WDW/ DQ XS DQG FRP HU *
\VDIG 0 DWV DXIIP DQ 9 VDIV KHDG Rl 2 ®P SIE P DQDJ HP HQWE< RX KDYH VR XQGHUABIQG KRZ HDFK P DUNHW
FRQUXP HV WH 2 ©P SIEV ,QVRP H \KH H UHD® IRFXVHG RQD KHIR DQG L\ RX FDQ JHWKDVWKHIR \KDWFDQ EH
KXIH

7KH3** R: RW FDP SDLJQKDV DGGHG DQRKHUZ UQNBI W \WH FRP SDQ 1 DSSURDFK - %4HFDXVH \WH FDP SDUJQ
IRFXVHV RQDWGMAV 7% $ KDV EURXIKVWRP H WRUHV \R 9 VD DQG DVNHG WH FRP SDQ. W 11QG DQ DWWGM R [ LW
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\WH FUHD\YH

) RUH DP S®I 91VDV DG DIHGR Q%D 10%96 2 9%4.D] IOKDG \KH LGHD IRUFUIHDIZ] D VSRAWKDWAKRZ HG D GlYHU
SGP P HIQJ ILRP \WH BMAEXLGIQ) 1QWH Z R 9 IVD P DUNHWLY QNHG \WH LGHD EXWEGQIAKDYH D GYHU VR
WH Z HOWRXWDQG VI QHG' DYIG 9RXAD \R WBULQ WH FRP P HUFIDO

3 WZDVVR FRP SH@®Y ZH IHOZ H QHHGHG W GR W . DXIIP DQWVDIG

7 KH DGMV DUH P RUH \WDQ \WH FHOMUBIHFHV RN 9 VDV 79 DQG SUQWAUHDWYH 7 KH\ DOR FRYHUEXVHV IQ
2 OP SIF AWAV DQG EDIV DVW2 OP SIE WRUHY 7 KH\ 1UH WWH J GH IRUHYHW WIQJ \WWH FRP SDQ. GRHV

2 QWH IIAV HEQHVED, 1Q- X® . DXIIP DQMRIQHG GR| HQV Rl SHRS®I Z DM 1Q @H IRUWH RSHQAQ) RI WH
/ RQGRQ VAR 1Q+\ GH 3DUN + H SIENHG RXAW VKILW [RUKLY NGV DQG KHDGHG \R WH FKHANRX\WWIDH

$V KH HOMUHG WH GH WECQRKIRQV JUHHWG KIP \WDWIHDG 29 IVD DFFHSWG ™ 7 KH EGH Z DOR KLY GIWKRZ HG
I[P DIHVRI D KDO GR] HQWDP 9 VD DIKGMAV Z UDSSHG DURXQG \WH Z RUBV 3: H DUH SURXG \R DFFHSWRQD 9VD ~ $
P DWIYH [P DIJH Rl SKHSV GYQJ 1QWH Z DWUGRP 1ODWG WH Z DQIQ |URQARI KIP

[ facebook__| I v 7 DV \WH HSIEHQMUR! 9 VDTV RQ VM DRIYDURQ LQ
i 7/ RQERQ DQG. DXIIP DQWRXJ KWMBRNHG SKHCGRP HQDO+ IV
" 2 OP SIEWDP KDG Z RNHG P RUH \WDQ D\ HDURQ\WH 9 VD
EWDQAQ) DIRXQGKIP DQG HYHY VKRSSHULQ \WH WRUH Z RX@
Cheer on the athlataaa;p:ﬁ“:;g{np&t&m make it to the GDYH l\QRZLQJ 9 VD VXSSRUMG \WH / Rq;RQ* DP HV

91VD IV XQTXH DP RQJ 2 OP SIF VSRQVRWY IQKRZ IMBURP RWV

W EUDQG RQ VW 0 RWAWSRQVRLY KDYH VSHQP L@RQV

GHMIQQ) DQG HHAIDI EWDQG VKRZ FDVHV DWKH / RQGRQ

- * DP HV 7 KH VAKPMUHV IQRRGXFH YMWRWY \R QHZ. 6 DP VXQJ
ot o sy e 1 SURGXFW DQG D@®BZ WHP \R \DP S®I &RFD &RD %X\V@ VD

T

e GRAVOWHYHUKDYH RQH

7KHFRP SDQ 1 W KW DV WH RINFDCSD P HOM WMP R \KH

9LDV) DRHERRNSDIHJ YHVIDQV D FKDQFH R 2 OP SIEV D@®Z MR \BNH D GLIHHOADSSURDFK

HQFRXUDIH 2 OP SIF DWGMV Z N FKHHY/

3: H KDYH \WH O HW\QXP EHUR! LOMYHPURQY EH\E HHQ RXU
FDWURY DQG WH RUDQ] DMRQR!I WH * DP HV” VDIG5 IFDUER ) RWO VDIV QHZ KHDG Rl VSRQVRUKIS 394HFDXVH
Z HIH SIRFHWIQI DQG IDFIMEMGI SD\ P HQNV Z H RXFK HYHW \WIQJ

,OWMDG Rl EXITIQJ D VKRZ FDVH 9 VD EXI@V D SD\ P HQNA VWMP  \WWDW) XDUDQWHY SHRS®! FDQ XVH WHIU9 VD
FDWBV VR EX\ HYHY WIQJ IURP 7 WKILW DVWKH 2 OP SIF WWRUH \R KDP EXUUHY DW) F RQDGV

7TKHFRP SDQ WKLY P RQWM KDV IQADMIG FUHGWADLG P DRKICHY DRIRW 2 OP SIF YHQXHV DQG WUHH
2 OP SIF WRUHV VKDV SRWMG LOGEYIGXDD VD RJ RV DASRIOARI VDB BFDWRQY DQG GHOYHUHG
P 1@Q 9 VD EUDQGHG WKRSSIQJ EDIV IRUWH 2 OP SIF WRUHV R J LYH EX\RP HY/

W D P DWIYH XQGHUBENCI ( YHU GD\ RYHUWH OWP RQK . DXIIP DQ ®IG P RWQIQJ P HAMQIV Z W 9 VDYV SRIOWV
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R VDB EUDQG DQG FRP P XQEDMRQ \WDP VIR HYDOOW \WHUSUR] UHW

7 KH SRIOAR VDB \WWDP  FROMMQW® WDQ QR \WH P RAMIRXE®I 7 HBIFRP P XQEDMRQY DQG SRZ HUZ HUH WH QW
\KIQIV P DGH RSHIDWRQDCDWP DQ\ / RQGRQ YHQXHV VR IQAB@R) FUHGWADLS P DFKIGHV RIWQ J RWGHD) HG

* HWIQJ \WRVH P DFKIQHV IQABEBIG DQG Z RINQJ IVSURIMW IR IRUIIVD 7KH FRP SDQ NQRZ V \KDWL WRVH
P DFKIQHV GRQWZ RN WZ L@IDFH [P P HQVH SXEQF FUMEVP  \WDOHDG, H] SHUHQRHG WDWRQFH DKHDG R \WH
/ RQGRQ* DP HV

: KHQ/ RQGRQ RW DA} HY SXWIEFNHW RQ VD®I 1Q \WH GHF@XHG \R DFFHSV VD FDLGY \WDWH] SILHG \WDW
$XIXWV: - KHQ KXQGUHGV RI SHRS®! Z HIHQVDE®!I W EX\ \IFNHW \WWH SUHW FDP H GRZQKDUWG RQIIVD 7 KRXJIK
\WH GHFMRQ W GHF@H FDUGV ZDV P DGHE\ \WWH RUDQ] 1QJ FRP P MMH \WWH FRP SDQ IWXHG D SXE@F DSRBJ\

7 R SUHYHQAP DABINHV @\H \WDWEXUQI \WH * DP HV 9 VDV SROAR! VDBV \WDP SOQRHG IRUHYHY SRWIEG MXH
WDWFRX@ DUVH |, WHYHQ WDIQHG / RQGRQ YHQXH P DQDI HWY RQ Z RUINQJ \WURXJ K D CDWUDOGVDMMURUD \MUIRUMW
HYHQW

37 KIQNR! MDV DQ RUFKHVAD * . DXIIP DQVDIG 3$ @RI WH SIHFHV KDYH R Z RUN DFFRUEIQI R WH VKHHWP XVIE \KDW
ZHOIGRXW DQ. P RQKVDIR « 7 KHVH SURMPW Z HiYH EHHQ SOQQQJ IRU\ HDLY/ DIH JRQJ IQR
[P SOP HQEMRQ DQG \WH Z RU IV Z DIRKIQJ *

9 VDV ELDQAQI H, \WQGV EH RQG \WH YHQXHV DQG WWURXJ KRXW RQGRQ 7 KH FRP SDQ. FRIERUDIMG Z W IW
VIMMUFRP SDQ. 90D ( XURSH VHH HDWGWRY 3DIH \RZWDS  \WM[IVDQG  EXVHV \WDWZ IOEH GUIYIQJ
DUIRXQG\WWZQ \MWDORKDVP RIHWDQ VI QV VSUHDG WURXJ KRXWB DGEQ) \RQ 6\BMRQ + HDWURZ $ILSRVDQG
© HVINHG/ RQGRQP DOZKHWMH  SHUFHOAR YIMMRY Z I@DUIYH \R HQMUWH 2 OP SIE 3 DN

O RHWDQ  SHUFHQAR UHMBXUDQW DQG UMBIBLY 1Q/ RQGRQ DFFHSVBMD DQG SUIRYIGQ) \WHP  DQY W
2 OP SIE WHP HG ELDQGEQ) Z RX@ EH IP SRWE®!I VR \WWH FRP SDQ. GHAIGHG \R @ WMZ KDWMBURYIGHV \R \WH FWMY/
&RYHQN DUEHQDUD 6RPH  UHBIGLY LQ\KH DUHD Z L@/KRZ FDVH SRAMY Z W 9 VD DG DQG \WH

/ RQGRQ ®IR

37 KH EHDXW 1Q \WDVWY WDWMWD@RZ \/ \WH P HUFKDQAFRP P XQIW R J HWQYROHG IQWWH * DP HV . DXIIP DQVDIG
7 KH RQD RWHU9 IVD W QV YIME®! 1Q WH FRP 1QJ Z HH\V Z IQEH RQHV KHG DRIVE\. KRVSMIOV \RXUJI XIGHV 9 1VD
Z I@KRAWINRXVDQGV Rl I XHWW IURP  DURXQG WH Z RUES GXUQJ \WH * DP HV 7 KH EXOIRI \WH J XHW Z lOEH

VZ HHSWINHV Z IQQHY Z KR Z RQ D WIS R \WH * DP HVWURXJK RGHR EDQNV Z RUDZ IGH

$VIMH VDP H\IP H 9 VD IV \BNQJ \WWRVH PXRP HY/ \R 2 OP SIE HYHQN W VHQIRUP DUNHWQY WDP Z LOEH VWY
GRZ QW D VSHADAEQQHUIRUWH GDGHY RN WH 5 IR * DP HV 7 KH GQQHUZ LOEH IQIRWP DOMADV \WH GQQHUIW
KRAWGIRU RGRQ  W&RHZDVDIHZ \ HDWDIR EXV@ MDY P HWDJIH Z I@EH FBDU

3: HKDYH D ®\RI SHRS®! ZKR KDYH JRQHWURXIK P DQ PDQ * DP HV™ ) RW/DIG 32 XUURG! LV R RSHQ WHU
H HV W HYHY WIQJ \WWH H JRIQI \WR IR WWIURXIK

W/ D SURFHW \KDWEHJ 1QV Z WK D P HDADQG Z ROWHQG IRUIRXUP RUH\ HDW/
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&DA DY 9IVDW ILAR2 OP SIE * DP HV VSRQVRWALS IHDWUHV WH IERQEE FDP SDLJQ *EUQ) \ RXU9 VD FDUG
EHFDXVH WH 2 OP SIFV GRQVWINH $P HUEDQ ( [ SUAHW

6HRXO & RQIDXHV IW 32 OP SIFV GRQWWENH $P HUEDQ ( [ SUAW FDP SDLIQ DFFXVHV $ P HUEDQ ( [ SUHW
R DP EXVK P DUNHMZI DIVMUVKH UYDOXVHY IRRVBU H Z W \KH 2 ©P SIE WBGAXP 1Q DQ DG

$ EHWVLAB " HYHERSV P DUNHWQ) SURJUDP V DRRYDWMG WURXJ K 1IQDQRIDAQAWMAIRGY DQG P HIFKDQN
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